DK VALET WORKFORCE / END USER PROCEDURES

SOP 45 | Advanced administration

Read device and tracking insights

Inspect aggregate quality patterns without overinterpreting small cohorts.
For Web - Administrator
Before you start Authorized insight access is required.

Open Manage > Device & research tools

Step 1 Open the insight screen

Select Device & tracking insights from authorized administration tools.

Step 2 Set the available filters

Choose property and the available device, platform or time filters. Read the cohort counts.

Step 3 Interpret the quality measures

Compare accuracy, freshness, permission, sync and device dimensions together. Respect suppressed or
unknown results.

Step 4 Investigate a supported issue

Use an authorized run review or Operational support for a concrete failure. Preserve the distinction between
device quality and employee performance.

Check your result You can describe the supported quality pattern and any limitations of the cohort.

If something goes wrong Small cohorts may be withheld. Missing or degraded evidence cannot be
converted into an exact indoor visit claim.

See the picture reference on the next page.
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DK VALET WORKFORCE / END USER PROCEDURES

SOP 45 Picture reference
Read device and tracking insights

DK WORKFORCE Devicalsqtiackinglinsights Connected - RLS scoped

DK Pilot tool - cross-device quality
wer . DK Valet

MANAGEMENT

Setup & administration

PILOT TOOL - IMPROVE THE APP, NOT RANK EMPLOYEES

Compare device behavior
across the pilot

Only property-scoped, persisted session summaries are aggregated. Raw routes and 32

Setup & administration

Property readiness

. employee identities are not loaded into this view, and small cohorts are suppressed.
Service defaults

People administration

Distinct participants Distinct devices Properties represented Privacy threshold
Master units & checkpoints 12 4 3
identities are never displayed e identifiers are never within authenticated RLS scope distinct participants per cohort
Route guidance
ALL VISIBLE SESSIONS
Run requirements . .
cross-de‘”ce basel'ne Summary-of-summaries - not causation
Data collection (admin)
Battery drain p50 / p95 Accuracy median / tail Longest gap p95 Final sync p50 / p95
Devica & rasaarch tools 15.5/ 18.2 12.5 /128.0m  540.0 sec 16.0 / 18.0 sec
% points/hour - 28 eligible 32 summaries - horizontal radius 32 summaries 32 known final delays

Back to operations

Approximate transfer p50 bserved retries

O.
Help & SOPs 217.8 KB 4
12,

AUTHORIZED PROPERTIES ONLY 7.0 MB total - 32 known

5% of sessions

Step 2 - Compare device behavior across the pilot: use the property selector and the task controls shown.

Application screenshot with training data.
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